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welcome Letter

Dear Travel Partner,

Greetings from Nairobi, Kenya!

Thank you for your interest in partnering with
Timesworld Adventure. We are thrilled to introduce
ourselves as your trusted ground-handling partner
for safaris, cultural experiences, and holiday
packages across Kenya and East Africa.

This Agent Kit contains all the essential details to
help you promote our services and confidently sell
Kenya to your clients. We are committed to
delivering seamless, personalized, and unforgettable
experiences — and we look forward to working with
you.

TWA.COM

Duncan Abuya

Director, Timesworld Adventure.




About Us

Timesworld Adventure is a licensed tour operator based in Nairobi, Kenya.

Founded by experienced overland tour guides, our company was built on a

passion for authentic safari experiences and cultural immersion. We specialize in

creating tailor-made itineraries that showcase the beauty and diversity of Kenya’s

landscapes, wildlife, and people.

Our commitment is to deliver seamless, safe, and memorable journeys for every

client - from solo travelers to families and groups.

Why Partner with Us

Competitive commission rates for agents (10-20%)

Reliable ground handling services (airport pickups, accommodation, transfers,
park entry, guides, and activities all included)

24/7 client support and quick communication

Flexibility to customize itineraries for — private, group, luxury, or budget safaris
Competitive rates without compromising quality

Experienced guides with deep local knowledge

Safari Essentials & Customization Options

e Tour Style: Private or Group Safari (Customizable)

e Transport: 4x4 Land Cruiser Jeep or Tour Van with pop-up roof

e Accommodation: Budget, Mid-range, or Luxury (based on preference)
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Sample Itineraries

+ 3-Day Maasai Mara Safari
e Day 1: Nairobi » Maasai Mara (game drive en route)
e Day 2: Full-day game drive in Maasai Mara
e Day 3: Morning game drive - return to Nairobi

Highlights: Big Five safari, Great Migration (seasonal), Maasai culture

&7 5-Day Amboseli & Tsavo Safari

e Day 1: Nairobi » Amboseli National Park (game drive)

e Day 2: Full-day Amboseli safari with Mt. Kilimanjaro views

e Day 3: Amboseli » Tsavo West (Mzima Springs, Shetani Lava Flow)
e Day 4: Tsavo West » Tsavo East (largest park in Kenya)

e Day 5: Morning safari » return to Nairobi

Highlights: Mt. Kilimanjaro backdrop, elephants, diverse landscapes

'+ 7-Day Kenya Classic Safari

e Day 1: Nairobi » Amboseli

e Day 2: Full-day Amboseli safari

e Day 3: Amboseli » Lake Naivasha (boat ride & Crescent Island)

e Day 4: Hell’'s Gate National Park exploration

e Day 5: Naivasha » Maasai Mara (afternoon game drive)

e Day 6: Full-day Maasai Mara safari

e Day 7: Morning game drive - return to Nairobi
Highlights: Amboseli elephants, Naivasha lakeside, Hell’s Gate cycling, Maasai
Mara Big Five
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Commission Structure

We value our partners and offer attractive commissions:
e FITs & Small Groups: 10-15%
e Large Groups & Long Safaris (5+ nights): 15-20%

¢ Repeat Clients: Bonus commission available

Booking & Payments
e Confirmation: 30% deposit upon booking
e Balance: Due 30 days before arrival

e Payments accepted: Bank transfer, Mobile Money Transfer, or credit card

Frequently Asked Questions (FAQs)

Q: Do you provide airport transfers?

A: Yes, we handle airport pickups and drop-offs for all clients.

Q: Can itineraries be customized for clients?
A: Absolutely. We create tailor-made packages based on budget, time, and

preferences.

Q: Do you work with both FIT (individuals) and groups?

A: Yes, we accommodate solo travelers, families, and large groups.
Q: How do agents receive commission?
A: Commissions are deducted upfront or paid via bank transfer after client

payment.

Q: Do you handle hotel & lodge bookings?

A: Yes, we work with a wide range of lodges - from budget to luxury.

Travel Agent Kit 05



Q: Do you offer multilingual guides?

A: Yes. We offer English-speaking guides by default and others on request.

Q: Can we co-brand the itinerary for our clients?

A: Yes! We offer white-label/co-branded itineraries for agent partners.

Q: How do we confirm bookings?

A: A 30% deposit secures the booking, with the balance payable before arrival.

Q: Do you offer emergency support?

A: Yes, we provide 24/7 emergency assistance during client travel.

Q: What support do agents get?

A: Marketing materials, itineraries, images, and quick response to client queries.
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Timesworld Adventure

Let’s Work
Together 7

For further collaboration, inquiries, or custom requests, please
contact us:

(. (+254) 720358 750

DA  info@timesworldadventture.com

@ www.timesworldadventture.com




